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MOJIOKEHUE O PABOTE C OBPAIIIEHU SN
000 «KJIHHUKA TOKTOPA KPABYE

1. Obmiue no/oKeHns

1.1. Hactosmee [lonoxerune 00 opramuzanuu padotsl ¢ obpamenusvu rpaxiad 8 000
«KIK» (manee - Ilonoykenne) ycranapamsaeT Hopsamnok pacemotpenus obpamennit OO0 «KIK»
(manee - opranm3anus).

1.2.  Tlomoxenue pa3paboTaHO B COOTBETCTBHH ¢ TpeOOBaHUSIMH JI€HCTBYIOIIETO
3akoHoaTenbeTBa P@: 3akonoM Poccuitckoit @enepanmu ot 2 Mag 2006 r. Ne 59-03 «O mopsanke
paccMoTperus obpamenuit rpaxnan Poccuiickoit Genepanuny; 3akonoMm Poccuiickoit @enepanym
ot 7 despans 1992 r. Ne 2300-1 «O 3auure mpas notpeduterneitn; 3akonoMm Poccuiickoit Genepanun
or 21.11.2011 r. N 323-@3 «O06 ocHOBax oxpaHbl 370p0oBbs rpaxaH B Poccuiickoii Denepanumy;
['paxxmanckuM TporeccyanbHBIM KomekcoM Poccmiickoit @enmepamuu ot 14 HOsOps 2002 1. Ne
138@3; denepaneaemM 3akoHOM OT 27 mrona 2006 r. N 152-@3 "O nepcoHalbHBIX OaHHBIX" 1
COCTaBICHO B IENAX TrapaHTHPOBaHHOTO oOecHedyeHHs KOHCTHTYIIMOHHBIX ITIpaB TPaKIaH Ha
oOpamenwue. [TocranoBIeHEEM HpaBHTeHLCTBa Poccuiickoit @enepanyu ot 11 Masg 2023 r. Ne736
"O6 yrBepxkmenun IlpaBHa TIpeqOCTABNCHHS MENHIIAHCKMMH OpPTaHW3aIMsIMH  IUIATHBIX
MEIHIMHCKHX yCIIyT"; ~y & F

1.3. IIpuxaszom rnaBHoro Bpaua QOO «KJIIK» Ha3HadaeTcs OTBETCTBEHHOE JIHIIO IIO
pabore ¢ oOpameHHsAMH TPaXTAaH W YCTAHABIMBAeTCS MOPSJIOK HX PACCMOTPEHHS COTJIACHO
HacrosmeMy [lonosxenuro. '

1.4.  IlomoxeHue 06 opranu3anuu paboTsI ¢ 00paIeHUsIMA MPpaXkKIaH PacpoCTpaHsIeTCs Ha
BCE€ INHCHMEHHBIE, B TOM WYHCJIE 3JICKTPOHHBIC, YCTHEIE, WHIHBHANYAIbHBIE W KOJUICKTHBHEIC
oOpalneHus rpaxaad, MOCTYIHBINUE B OpraHU3aIIHIo.

2. TepMuEHBI H oOpeaeICHHAS

Mg nenet nactosmero I1onoxeHns HCIIONB3YIOTCS CIEAYIOIIHE TEPMUHBL:

O6pamenne rpaxkganaHa (Dajee - oOpalleHHe) - HalpaBICHHBIE B TOCYIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIPaBJICHH: WM JODKHOCTHOMY JIHIy B IHCEMECHHOM dbopMe UK B
dbopMe 3IEKTPOHHOTO IOKYMEHTa IPEUIONKCHHE, 3asBIeHHE WIH jXanoba, a Takxke YCTHOE
oOparneHue rpaxJaHIHA B TOCYIaPCTBEHHEII OpraH, OpraH MECTHOIO CaMOYIIPaBJICHHUS;

Ipennoxenne - peKoMeHAANUs TpaXKIaHHHA [0 COBEPIICHCTBOBAHHMIO 3aKOHOB M HHBIX
HOPMAaTHBHBIX MPABOBBIX aKTOB, JAESTEIHHOCTH T'OCYJapCTBEHHBIX OPraHOB W OPraHOB MECTHOTO
CaMOYIPaBJICHHsI, Pa3BUTHIO OOIIECTBEHHBIX OTHOIICHHI, YIIyUYIIEHHIO COLMAIEHO-3KOHOMHYECKOR
| WHBIX cep IeITensHOCTH TocyaapcTBa U 00ImecTBa;

3asBiIeHne - Tpock0a rpakKaaHrHa O COEHCTBIM B peal3alii €r0 KOHCTUTY LIMOHHBIX IPaB
H cBOOOJ HIHM KOHCTHTYIIHOHHBIX IIpaB W CBOOOJ APYTHX JHI, JUO0 coobImeHue o HapylICHHH
3aKOHOB ¥ MHBIX HOPMATHBHEIX IIPABOBBIX aKTOB, HEJIOCTATKaX B paboTe roCcy AapCTBEHHBIX OPraHoB,
OpraHoB MECTHOTO CaMOYIIPABICHHS H JIOJDKHOCTHBIX JIUI, THOO0 KPUTHKA JEATENLHOCTH YKa3aHHBIX
OpPraHOB | JIOJDKHOCTHBIX JIALT;

Kanoba - npockba rpaxJaHWHA O BOCCTAHOBJIEHHH HIIM 3allHTE €T0 HAPYMICHHBIX IPaB,
cBOOOJI, MM 3aKOHHBIX HHTEPECOB JIX0O0 MpaB, cBOOO HIIH 3aKOHHEBIX HHTEPECOB IPYTHX JIHII;



Iucomennoe ofpamenue - ofparmenue TPAKTAHUHA B YUPEKICHHE, H3JIOKEHHOE B
IIHCBMEHHOH (opMe;

Vernoe ofpamennue - o6paienne rpaxiaHiHa, HATOXKEHHOE B YCTHOH hopMe, B TOM UMCTIe
BO BpeMsi JIMYHOIO [IpHeMa;

DiexTponHoe obpamenne - o0paleHne TPaKIaHHHA, IMOCTYIMBIIEE B YUPEXICHHE B
(dopMe JIIEKTPOHHOIO JOKYMEHTA II0 JIEKTPOHHBIM KaHATAM CBA3H.

JInupplii DpHeM rpaskgaH - IpEeM TPaK/aH T[JABHBIM BpPauoM, €r0 3aMeCTHTENAMH,
COIJIACHO YTBEPKASHHOMY IpaduKy.

J0/KHOCTHOE JIMIO - JIMIO, IOCTOSHHO, BPEMEHHO MM II0 CHeNHATbHOMY IOJHOMOYHIO
OCYIIECTBIAIONMIEE (PYHKUHH NPEACTABHTENA BJIACTH MO0 BBHIIOIHSIOEE OPraHH3AIMOHHO-
pacIOPSAIUTENRHEIE, aIMAHACTPATHBHO-X035CTBEHHbIE (YHKIHNH B IOCYIapCTBEHHOM OpTaHe HJId
Oprase MECTHOTO CaMOYIPaBICHHS.

CoTpyanuk — U1, paboTaroiiee B Y UpeskIeHHH TOCTOSHHO, BPEMEHHO MIIH 110 BHEHIHEMY
UM BHYTPEHHEMY COBMECTHTEIIBCTRY.

3. Tlpumem, perucrpauus u yueT odpaneHHi

3.1. Bce mocrymusimme B 000 «KJIK» mucsmennsle oOpamenus npuauMaet IloMomunk
pyxoBomuTess JlaBpoa C.C., B COOTBETCTBHH C TpeOOBAHMAMHE IOIOXKEHH.

3.2. llpm npuweme NHCHMEHHBIX OOpaIleHHH, MOCTYNHMBIIMX II0 IIOYTE, IIOMOIIHMK
pyxoBomuTens JlapoBa C.C. mpoBomuTCsS IpPOBEpKa NMPABHIBHOCTH HX JOCTABKH, LIEJIOCTHOCTH
YIIaKOBKHM KOHBEPTOB.

KoHBepTHI 0T NOCTYNIMBIIKMX ITHCbMEHHBIX OOpaIeHUH COXPaHAIOTCS B TEX CIydasx, Koraa
TOJNBKO IT0 HUM MOXHO YCTaHOBHTH aipec OTIIPABUTEIII HIIM KOTZa JaTa Ha OTTHCKE KaJIeHIAPHOTO
IITEMIIENS CITy)KUT IOATBEPIKAECHAEM JaThl X OTIPABKH ¥ IOy YSHHS.

3.3. Bce moctymuBmue B OO0 «KJK» obOpameHns perncTpHpyIOTCsS B yCTaHOBJICHHOM
NOPSZIKE B CPOK He 6oliee TpeX AHel ¢ MOMEHTA IOCTYILICHHS.

3.4. lluceMenHOe oOpammenue, comepialiee BOMPOCH], PElIeHHe KOTOPBIX HE BXOJUT B
xommerennmo OO0 «KJIK» Hampapnsiercss B Te4eHHE CEMHM HHEH CO IHA PETHCTPAlMH B
COOTBETCTBYIOIIHH Oprad WK COOTBETCTBYIOMEMY HODKHOCTHOMY JIHIY, B KOMIIETSHITHIO KOTOPHIX
BXOIMT pEIIEHHE IIOCTABICHHEIX B OOpamieHMH BOIPOCOB, C YBEIOMJICHHEM TIpakIaHHHA,
HaIpaBHBIIETO OOpalleHye, 0 Nepeagpecanuy oOpalleHns, 32 HCKIFOUCHHEM CiTydas, YKa3aHHOTo
B 9acTH 4 ctareu 11 Hacrosmmero @enepanbHOTO 3aK0HA.

3.5. Obpamenus, ommbouyno pocraneHHble B 000 «KJIK», He permcrpupyrorca u
HAIPaBIIIOTCS 10 HA3HAYECHHWIO, a IIPH HEBO3MOXKHOCTHM YCTAHOBJICHHS aJpecara BO3BpAINAIOTCS
OTIPABUTEIIO C OTMETKOH « OIIMO0YHO TOCTABIEHOY.

3.6. Ilpu IOCTYIUIEHHH OIIEKTPOHHBIX OOpalleHWil CO3MAI0TCI HMX OyMaKHEIE KOIIMH,
~ KOTOpEIE PETHCTPHPYIOTCS B IIOPSIKE, YCTAHOBICHHOM JJIS1 PETHCTPAIMHA MACHMEHHBIX 00parimeHuii.

3.7. VYcrHele ofpamieHus IIOCTYHAlOT B XOJE JIMYHBIX IIPUEMOB TPaXKOaH, B TOM YHCIIE
MH/IMBH/y aIbHBIX IPEMIPHHUMATENCH, MX MIPEICTaBUTENEH, NpPeACTaBuTeIeH IOPHANYECKUX JIAII,
IIPOBOJMMBIX ITIaBHBIM BPadoM, €r0 3aMeCTHTEIISIMH.

3.8. Perucrpanmms oOpamieHHM OCYINECTBIAETCS C HCIONB30BAHHEM DPETHCTPAIHOHHO-
KOHTPOJIBHBIX KapTOYeK.

3.9. PerucTpanumoHHO-KOHTpOJbHAS KapTouka oOpamieHuil 3amonHseTcs 1m0  (dopme
coryacHo npuinoxeruro 1 k [Tomoxenuro.

3.10. PerucTpanuoHHBIH INTAMII Ha THCBMEHHOM OOpamieHWd H (MiH) OyMaXHOM KOIMH
3IIEKTPOHHOTO 0OpAaIeHNs CTaBUTCSA Ha CBOOOTHOM OT TEKCTa MECTE MEPBOM CTPAaHMILI OOpaINEHHS
B IIPaBOM HHDKHEM YTIIy WIIHM Ha JPYTOM CBOOOJHOM OT TEKCTa MECTE, HAa HEM YKA3bIBAIOTCA JaTa
PETHUCTPALMH U PETUCTPAIIHOHHBIA HHIEKC.

3.11. PeructpauroHHBI HHAEKC OOpalNeHHs TpakKTaHHHA COCTOHT H3 HAYaIbHOH OYKBEI
(baMuuu aBTopa OOpaIIeHHs ¥ IOPSIIKOBOTO HOMEpa MOCTyIHBIIEro odpamienus (ampumep, Ne JI-
145). PerucTpanMOHHBIH HHIEKC OOpaINeHHS IOPHOMYECKOTO JHNA HIM HHIABHIYaILHOIO



IPeAIPHHAMATEIs COCTOMT H3 OykBeHHOro o00O3HAueHMs «ION» M IOPALKOBOIO HOMEpa
MOCTYNHBIIEr0 oOpanerus (Hampumep, Ne 1Ji-35).

3.12. Perucrpanys yCTHBIX OOpAaINEHHH OCYIIECTBIAETCS 0 NAHHBIM, BHECEHHBIM B KHHTH
ydeTa JHYHOTO IpHEMA TpakIaH, B TOM YHCIE HHIUBUAYANBHEIX NOpeINpHHEMATENCH, HX
IpeCTaRUTENEH, TIpeICTaBUTENEH FOPHINYECKHX I, 0QOPMIIEHHEIE COTTIACHO TPHIIOKEHUIO 2 K
Hactosmero [lomoxenns.

3.13. TloeropHemM oOpamenusM npu mx nocrymwiesnr B OO0 «KJK» npucBamsaercs
OUYepeIHON pPerucTpallOHHEI HHICKC U JesiaeTcst oTMeTKa «[IoBTOpHOY.

3.14. OOpawmesua OHOTO M TOTO XK€ JIAIA II0 OJHOMY H TOMY )K€ BOIIPOCY, HAIIPABJICHHBIE
Pa3IM4HBIM anpecaraM W noctynuBimme i paceMotperus B Q00 «KJIK», yuuThiBaroTes moj
PETHCTPAITMOHHBIM HHJIEKCOM TIEPBOTO 00palieHus ¢ JoOABICHUEM JOTIOTHHTENHHOTO MTOPSIKOBOTO
HOMEpA.

4. Hopsanok pacemoTpenust oOpamennii

4.1. Bce obpamenus, nocrynuemee B 000 «KJIK», nomgmexar ob6s3aTenbHOMY
PacCMOTPEHUIO.

4.2. Ilpu paccMoTpeHum ofpameHuss HE JOMyCKaeTcs pasTialeHwe  CBeICHUH,
CoJiepKaIKXCsa B 00paIeHuy, a TaKKe CBEICHUH, KacaloMXCsl YaCTHOM KU3HU IpaKaaHuHA, 6e3
ero cornacusd. He sgBngerca pasriameHneM CBeICHUH, colepKaluxcs B 00paleHny, HallpaBIeHHe
HCHMEHHOTO OOpalleHHs B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPaBICHHS WIIH
JOJDKHOCTHOMY JIMILYy, B KOMIETEHIMIO KOTOPHIX BXOIHWT PEIICHHWE IOCTABIICHHBIX B OOpalnieHHH
BOIIPOCOB.

4.3. llocne permcTpallii HHCHMEHHBIE OOpAaIEeHWS, B TOM YHCIE OyMa){HBIE KOITHH
BIIEKTPOHHBIX 0OpaIleH i, IEPENAlOTC Ha PACCMOTPEHHE ITIABHOMY Bpady HIIH €0 3aMECTHTE/IAM
II0 BOIIPOCaM, KOTOPEIE KacaroTCs KypupyeMoro UMM HanpasieHus aearenbHocTd 000 «KIK».

[Iopy4eHus riaBHOrO Bpadya HJIM €0 3aMECTHTENCH O HOpAIKe pPACCMOTPEHHS TaKHX
obpamernii opopMiLsFOTCS B (QOpME pe30IIONHH. Pe30omonms, Kak MpaBmio, o(hopminsiercs Ha
OTJENBHOM JIHCTE U IPUIIAraeTcs K 0OpalIeH IO, IIPH 3TOM OHA ABJIETCS €T0 COCTABHOM 9acThIO.

44. Ilo nuceMeHHOMYy U (WIH) 3TEKTPOHHOMY OOpAIlEHHIO NPHHHMAETCA OIHO H3
CIIEYIOIIUX PEINSHUMA:

— o0 paccMoTpernn B OO0 «KJIK» ;

— O HAaIpaBIEHMH JUI PaCCMOTPEHHS B IOCYHapCTBEHHBIM OpraH, MHYIO OpraHd3aldio B
COOTBETCTBHH C UX KOMIETEHITHEH;

— 0 BO3BpAIEHHMH 3as[BUTENIO B CIIyUac OT3EBA UM OOpAIICHMS OPHTMHAIIOB JOKYMEHTOB,
IPHJIOXKEHHBIX K 00paIeHHIO, 10 PACCMOTPEHHUS €T0 IO CYIIECTRY;

— 00 ocTaBieHNH 0€3 PaCCMOTPEHHS 110 CYIIECTBY;

— O NPUHATHYU OOpaIeHus K CBEICHHIO.

4.5. Bce nuceMeHHBIE OOpareHns 1 OyMakHbIe KOIIMH 3JIEKTPOHHBIX O0paIieHuii mocie
pPAacCMOTPEHHS TIJIABHBIM BpadyoM MJIM €ro 3aMECTUTESIMA BO3BpAINAIOTCS IOMOIMHUKY
pykoBoautens Jlaposoi C.C.

4.6. OOpamenus nepenaioTcs pabOTHHKaM B COOTBETCTBHM C PE3OJIIOIHCH s
PaccMOTpPEHHA.

4.7.  Paccmorpenue obpamennit B OO0 «KJIK» ocymecTsisieTcss B MOPSIKE U CPOKH,
yCTaHOBJIEHHEIE cpokH. Cpoku paccMoTpeHus o0paineHus olnpeeneHsl cratbel 12 denepanbHOro
3aKOH4, B YaCTHOCTH, CPOK, OTBEICHHBIM HA PacCMOTPeHHE OOpallleHHs], MOCTyIuBIIee B Gopme
3JIEKTPOHHOTO JIOKyMEHTa, KaKk M Ha oOpalleHWe B NMHCEMEHHOH (opMe, cocTaeiser 30 aHeii ¢
MOMEHTA PErHCTpPalU JaHHOTO 00paIneHu .

4.8. B WuCKIIOYATENHHBIX CIy4dasx, a Takke B ClIydae HaIOpaBICHHsS 3alpoca,
TIPey CMOTPEHHOTO YacThio 2 cTathd 10 HacTosmero @exeparsHOTO 3akoHa, pykoBoaurens OO0
«KJIK» BopaBe mpoiuTh CPOK paccMoTperus oOpameHus He Oonee 4eM Ha 30 qHEH, yBEIOMHEB O
IIPOMJICHHH CPOKa €r0 pacCMOTPEHHS I'paskIaHrHA, HAaIIPAaBHBINETO 00paIleHHe.



4,9, OGpamenusi paccCMATPHUBAIOTCA MO CYIIECTBY MCKJIIOYHTEIBHO B IIpelenax
xomuerenmud Q00 «KJIK» , onpenenenHo# 3aKOHOIATENECTBOM.

4.10. OrtBeTsl 3aBHTEIM Ha 00parneHus, IOJIydeHHLIe B X0€ JIHYHOTO MMPHEMa TTIaBHBIM
BPAYOM HJIM €r0 3aMECTHTE/IMH, H3JIOKEHHBIe B IMCEMEHHOH dopme, HATIPARISIOTCS 33 TTO/TITHCHI)
IJIABHOTO Bpaya HITH €r0 3aMECTHTEII, OCYIIECTBILABLIEIO JIMYHLINA IIPUEM, eCTTM UM He YCTaHOBIICH
HMHOM MOPSAIOK MOJIITHCAHASA OTBETA.

4.11. TIpwm ocTaBICHHH MHCBMEHHOTO oOpaieHus 0e3 paccMOTPEHHS IO CYINECTBY, OT3bIBE
3agBHTEJIEM CBOCTO OOpAICHHA OPHUTHHAIBI JAOKYMEHTOB, IPHJIOKEHHBIX K MHCHMEHHBIM
ofpareHusM, BO3BPAIAIOTCS 3aBUTEIAM C COIIPOBOAMTEIbHBIM IIMCEMOM.

4.12. OTBeTHI Ha PACCMOTPEHHEIE MO CYNIECTBY YCTHBIE 00pAIEHHA [I0AJIEKAT OO BABICHHIO
3agBUTEILIM B XOJI€ JIMYHOTO IIPHEMA.

4.13. Ha xaxaoM THCEMEHHOM HJIH 3JIEKTPOHHOM OOpalllcHHH IIOCIE OKOHYATEIBHOTO
paspelieHns] IIOCTABJIEHHBIX B HEM BOIPOCOB IIPOCTABIAETCS OTMETKA OO0 MCIOJHEHHH H
HAIpaB/ICHHH €r0 B [ENI0, YKa3HIBAIOTCSA [aTa M JIUYHAs MOJIMCEH JIHIA, MCIOIHMBIIETO JAHHOE
oOpaineHue.

B cnygae oT3piBa 3asBHTENEM CBOErO 0OpameHHs OTMeTKa 00 MCIONHEHHH U HAITPABIEHUA
€ro B [IE/0 IPOCTAB/ETCS HAa ero 3asBIeHMH 00 OT3BIBE CBOEro oOpammeHHs, MOJaHHOIO B
IMCBMEHHOM WM 3JIeKTPOHHOH (opme.

4.14. Orteer Ha oOpameHre HampaBIsieTcs B (popMe 3IIEKTPOHHOTO JOKYMEHTA I10 afpecy
DIIEKTPOHHOM IOYTHI, yKa3aHHOMY B oOpamenun, moctymiemem B OO0 «KJIK» B dopme
DIIEKTPOHHOTO JOKYMEHTa, W B IHCBMEHHOH (hopMe IO IIOYTOBOMY afIpecy, YKa3aHHOMY B
obpamenun, moctynusimeM B 000 «KJIK» B mucsMeHHOI hopme.

4.15. B ciyvae, eciii B MHUCBMEHHOM OOpameHWM HE yKa3aHbl (paMUIIus TIpa)KIaHUHA,
HaIpaBUBIIET0 oOpalieHne, WK IIOYTOBEIM aapec, M0 KOTOpOMY JOJDKEeH OBITh HallpaBleH OTBET,
OoTBET Ha oOpameHme He maercd. Ecim B ykasaHHOM o0OpallleHHH cOJEpiKaTrcs CBEOCHHS O
HOJTOTABIMBAEMOM, COBEPIIAEMOM HIIH COBEPIIEHHOM MPOTHBOIPABHOM JESHHH, a TAKKE O JIHIIE,
€T0 MOJATrOTABIHMBAIOIIEM, COBEPIIAIOIEM HIIH COBEPLIMBINEM, O0paIIeHHe TOIEKUT HAIIPABICHAIO
B I'OCYIapCTBEHHBIM OpraH B COOTBETCTBUH C €TI0 KOMIIETEHIIHEH.

4.16. Ilpu monydueHNMM IHCEMEHHOTO OOpameHHs, B KOTOPOM COJAEPKATCsS HElEH3ypHBIE
160 OCKOPOUTENBHBIE BHIPAXKEHHS, YTPO3EI KHU3HH, 30POBBIO M HMYIIECTBY JNOLKHOCTHOTO JIMIA,
a Taxke wieHoB ero ceMbH, OO0 «KJIK» Bmpase octaBuTh oOpammeHue 6€3 OTBETA IO CYIIECTBY
IIOCTABJIEHHBIX B HEM BOIPOCOB M COOOIMMTH TpakIaHWHY, HANpaBHBIIEMY OOpalleHHEe, O
HEZIOIyCTUMOCTH 3JI0yTIOTPEOICHHSI TIPABOM.

4.17. B cmyu4ae, eciti TEKCT TUCBMEHHOTO 00paIieH|s He TOTaeTe TPOYTEHHIO, OTBET Ha
obpaleHue He JaeTcsi, 1 OHO He IOUIeXKUT HalpaBieHuio Ha paccmoTperne B 000 «KIIK».

4.18. B cmyuae, ecnu TEKCT MHCEMEHHOTO OOpalleHus HE IO3BOJSET OIPEAEIUTEH CYTh
~ NIPEeIIOKEHHS, 3asBICHUS WM XKaloOBI, OTBEeT Ha oOpalneHWe He AaeTcs, H OHO HEe IMOIJIEIKHT
HampasiaeHHio Ha paccMoTrperre B OO0 «KJIK», o ueM B TeueHHEe ceMU JHEH cO THS perucTpamuu
obparenns cooOmaeTcs rpakIaHuHy, HapaBUBIIEMY OOpalieHue.

4.19. B cnyuae, ecii B IHCHMEHHOM OOpAINEHWH TI'paskAaHMHA COJEPIKHUTCSA BOIIPOC, HA
KOTOPBIH €My HEONHOKpATHO [IaBaJMCh IHCHMEHHBIE OTBETHl IO CYLIECTBY B CBSI3H C paHee
HanpaBIdeMBIMK OOpaIleHUAMH, ¥ IPH 3TOM B OOpalleHWH HE MPHBOJISTCS HOBBIE JOBOIBI HIIM
obcrosTenscTBa, pykoBoautens OO0 «KJIK» BmpaBe npHHATH pelleHHe 0 0e30CHOBATEILHOCTH
OuYepesIHOro OOpallleHus KM IPEKpallleHMH IMEPENHCKM C TPaXIAaHWHOM 10 AaHHoMYy. O JaHHOM
peLeHIH YBEIOMIIAETCS TPpaXXIaHWH, HalIpaBUBIIHIT oOpaieHue.

4.20. B cnygae nocrymienus B OO0 «KJIK» muckMeHHOr0 0OpalmeHus, COAep:KaIIEro
BOIIPOC, OTBET Ha KOTOPHIA pasMelleH B COOTBETCTBHH C 4acTeio 4 cratbu 10 HacTosAmero
QepepanpHOro 3akoHaHa odunuansHoM cadite OO0 «KJIK» B umHDOpManHOHHO-
TeJIEKOMMYHHKAIIHOHHOH cetu "MHTepHeT", rpaXKiaHuHy, HalpaBUBIIEMY OOpallleHHe, B TEYCHUE
CEMH JTHEH cO JHS perucTpalnuy odparmenus coodimaeTcs 3IeKTPOHHBIN aapec ohHITHAEHOTO caifiTa
B HHGOpMaAIHOHHO-TENCKOMMYHUKAHOHHO ceTnt "HMHTepHeT", Ha KOTOPOM pa3MellleH OTBET Ha



BOIIPOC, IIOCTABIICHHBIH B 00pallleHHH, IIPH 3TOM 0o0palleHne, coJiepkaniee o0xaloBaHue cy1eOH0T0
PELIEHHU, HE BO3BPAIIaETCs.

4.21. B cmyd4ae, ecri OTBET MO CYINECTBY MOCTABIEHHOTO B 0OpaIeHny BOIPOCca He MOXKET
OBITE aH G€3 pa3rnamennus CBEIeHHH, COCTABILIIONIMX TOCY JaPCTBEHHYIO HIIH HHYIO OXPAHAEMYIO
(enepanmbHEIM 3aKOHOM TalHy, TIpakIaHHHY, HalpaBHBIIeMy oOpamieHHe, cooOmaercsa o
HCBO3MOJXKHOCTH [Jarb OTBET II0 CYLIECTBY IIOCTABICHHONO B HEM BOIpOCa B CBA3H C
HEZIONY CTHMOCTBIO PasIIIAlCHHA YKa3aHHBIX CBEICHHMH.

5. JlugHbiil npreM rpaxaaH, B TOM YHcIe MHIMBAIYAIBHBIX NpeXNpHHUMATeNeH, uxX
NpeaAcTaBuTeeH, npefcTaBHTe el IPUIHISCKHX JIHI

5.1. JIvuHeli OpHeM TpaxJIaH, B TOM YHCIIEe WHAMBAMYATBHBIX MPEIIPHHAMATENCH, AX
IPENCTABUTENEH, MPEICTABATENESH IOPUIWYECKHX JAIl (fajee — TNpPHEM TPaykIaH) IPOBOIHTCH
[IABHBIM BPayoM, €ro 3aMeCTHTENSIMH 110 YTBePKIEHHOMY TJI4BHEIM BpadoM rpaduky.
[IpeABapHTENRHYK) 3aIHCh HA TNPHEM TPaXTAH K TIABHOMY Bpady OCYINECTBISIET I[TOMOIHHK
pykoBomutens Jlarpora C.C.

[Ipy ¥W3MeHEHHMH COTNTAacOBAHHOTO IIOPSOKA IPHEMa IPKIAH MOMOINHHUK PYKOBOJHTEII
Jlasposa C.C. nomKHa yReIOMHTE 00 3TOM JIHIIO, 3aIIHCABIIeSCs Ha IIPHeM, He IIO3Ke OQHOTO JHS 10
IUTAHAPYEMOTO JTHs TPOBEISHHUSA IIpHeMa IPaxk/iaH (B HCKJIOIHTE/IBHBIX CIIydasX — B TOT XK€ JE€Hb 10
3allJIAHMPOBAHHOIO BPEMEHH IIpHeMa Tpak[JaH), a TakkKe COOOIIHTH €My O JHE, Ha KOTOPBIH
[IEPEHOCHTCSA IIPHEM.

B cmy4ae oTcyTCTBHA 10 YBaXKHMTEIBHOM MPHYHHE TOJKHOCTHBIX JIHII, TIPOBOASAIINX IPHEM
IpakaaH, IPHEM OCYIIECTBIIAIOT JIUIA, HCIOJIHSIONINE HX 00S3aHHOCTH.

5.2. llpu 1mMYHOM IpHeMe IpaXJaHHH 005A3aH NPEIbIBHTH JOKYMEHT, yI0CTOBEPSIOIIHIA

€ro JTHYHOCTE.

5.3. TI'padux mprema rpaxzaan B OO0 «KIK» pa3MemaeTcsi B MECTaX, NOCTYIHBIX I
O3HAaKOMIIEHHSI IIOCETHTENECH, a Takke Ha opunuansHoM caiite OO0 «KIK» B rmnoGansHOM
KOMIIBIOTEPHOII ceTn HTEpHET. I

5.4. Conepxande ycTHOro OOpalleHHS 3aHOCHTCA B KAapTOYKY. JIMYHOIO IpHEMA
rpaxIaHHHa. B cirydae, ecii H3/0KeHHBIE B YCTHOM 0OpAIIeHHH (aKThl H 0GCTOATENBCTBA ABISIOTCS
OYCBHIHBIMA M HE TpeOyIOT IOIOIHHTENBHON INPOBEPKH, OTBET Ha OOpAlleHHEe C COIJIACHS
TPaK/IaHWHA MOKET OBITh MaH YCTHO B XOJ€ JIMYHOTO IIPHEMA, O YEM JIENIAETCH 3allMCh B KAPTOUKE
JTHYHOTO TIpHEMa IPaXkIaHHWHA. B OCTAIBHBIX CIlydasx naeTcs MUCHMEHHBIA OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B 00OpaIeHNN BOIIPOCOB.

5.5. IlucemeHHoe oOpalleHHE, MPHHATOE B XOI€ JHYHOTO IPHEMa, IIOIJICIKHAT
PETHCTpAIlMK H PaCCMOTPEHHIO B IOPSKE, YCTAaHOBJICHHOM HacTosmuM IlomokenneM.

5.6. B cmyuae, eciiu B 00parieHun coepiKaTcs BOIPOCHL, pelleHre KOTOPEIX HE BXOUT B
‘komnereruo 000 «KIIK», rpaxnanuHy qaetcs pa3bsCHEHHE, Ky/la B B KAKOM IOPSIKE EMY CIEAYET
00paTUThCS.

5.7. B xofle IMYHOrO TpHEeMa TpaKIaHAHY MOXET OBITH OTKA3aHO B JaJbHEHIIEM
PacCMOTPEHHH OOpaINeHHs, €CIH eMy paHee ObUI JaH OTBET II0 CYIIECTBY IIOCTABIIEHHBIX B
00pallleHHH BOIIPOCOB.

6. KonTpo.s 3a cof/10deHAEM MOPSAIKA PacCMOTPEHHs 00panieHHil H HX AHAIH3

6.1. KoHTponb 3a paccMOTpeHHEM NHCBMEHHBIX M 3JeKTPOHHBIX OOpalleHH# BeoeTCs

riaBueIM BpadoM bapabomkuroit M.I1. -

Bcee moctynmuemue B OO0 «KJIK» nuceMeHHBIE M 37€KTPOHHEBIE oOparieHus GepyTcs Ha
KOHTponb. O6pareHus, Ha KOTOPBIE AIOTCS IPOMEKYTOUHEBIE OTBETEI, ¢ KOHTPOJIA HE CHAMAOTCH.
Kontpois 3a paccMoTpeHneM o0pareHuil 3aBepimmaeTcsi, €CIH BCE IOCTABIEHHBIE B HHX BOIPOCHI
PacCMOTPEHEI, IPHHATEL HEOOXOIUMEIE MEPEI U 3asABHTEISIM JaHbl OTBETHl B IHCEMEHHOM, YCTHOM
WK DIIEKTPOHHOH (opMe, 3a HCKIIOUeHHEM OOpalleHuil, B KOTOPBIX OTCYTCTBYIOT KaKue-THOO
pexoMeHanuy, TpeOOBaHMs, XOAaTalcTBa, COOOINEHMS O HapyIIeHHHM aKTOB 3aKOHOJATELCTBA,
HENO0CTAaTKaX B paboTe OpraHu3aliiii IH00 IpH HATHYAH B HUX TOJBKO OJ1aroqapHOCTH.



PemeHysi O CHATHH C KOHTpOJd OOpAmEHWM MNPHHAMAIOTCS TJIABHBIM BpatoM, €TO
3AMECTHTENSMM WM YIOJNHOMOYCHHBIMH TTABHBIM BPauOM PYKOBOAMTEIAMH  CTPYKTYPHBIX
nozpaszaeneruit OO0 «KJIK» myTeM noanMcands Ha HIX OTBETA.

. TloMOIIHHK, PyKOBOTUTENS €KEKBApTaIbHO mEbOPMEpPYET TIABHOTO Bpada 0 cOOMONCHUN
CPOKOR PaccMOTpeHHs 06 pareH .
6.2. Conepramzecs B 06pallleHHAX BOIIPOCH, & TAKKe TAHHBIC O XapaKIepe o0parneHuii 1
IIPHHSTHIX TI0 HEM PELICHHSX XeKBAPTATLHO CHCTEMATH3UPYIOTCS B CTPYKTYPHBIX MOJPAsAC/ICHISX
000 «KJIK» ¥ IepeaaroTcs HOMOITHUKY PYKOBOTMTEILA LA 10T OTOBKH obofmenno# HHGOpMALHH.



